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24 March 2014 

To whom it may concern ; 

We have been using the PROMEDUSA model UV SG600 MINIPRO ozone generator for the 
past 6 months with excellent results . Before deciding to purchase this unit, we tested many other 
products, and found that the PROMEDUSA ozone generator was the best of al l the units we 
tested . 

This ozoniser quickly and easily gets rid of all our troublesome smells including tobacco smoke, 
food, and perfumes from our guest suites. Even though some of our rooms are quite large, the 
SG600 MIN IPRO works very fast, which allows us to freshen the air in the rooms and turn them 
over much faster. In many cases, just 10 minutes is all it takes to make the room smell fresh and 
clean . 

Mr. Paul from PROMEDUSA has been extremely helpful and professional in working with me 
and my associates, and their service both before we purchased the ozoniser and after it was 
delivered has been outstanding and professional. Any time we had a question, Pau l would 
respond immediately, often with in minutes of my call or email. He is both very knowledgeable, 
and eager to be of help. 

We are very happy with the SG600 MINI PRO that we purchased, and I would gladly recommend 
both PROMEDUSA and their products. 

Kind regards , 
~ c 

Citadines Apart'hotel is managed by The Ascott Limited, a member o f Capita Land. 

lr is the largest international serviced res idence owner-operaror in Asia Paci fic, Euro pe and the Gulf regio n. 
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Citadines 
APART ' HOTEL 

Citadines Sukhumvit 8 Bangkok 

7717 Sukhumvit 8, Sukhumvit Road 

Kl ongtoey, Bangkok 10110 

Thailand 

Telephone 

(66·2) 257 2277 

Facsimile 
(66·2) 257 2299 

www.citadines.com 
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GOLDEN LANDMARK 
THE MANAGEMENT CORPORATION STRATA TITLE PLAN N0.1450 

c/o 14 Scotts Road, #06-00, Far East Plaza, Singapore 228213 
Tel : 6235 2411 Fax : 6235 3316 

Date: 26 October 2013 

To whom may be concern 

I am the Complex Manager for the Golden Landmark Shopping Complex. We had a bin center 
that was creatingatot-nf~oduurprobtems. Some ofthe garbagersniell was actuattygotng-ba'C1<
into the Shopping Center and Hotel. We were getting a lot of,complaints from the tenants 
and Hotel guests. 

I had tried a lot of different solutions from different vendors but nothing seemed to work. 
Mr. Jeffrey Leow, from ProMedUSA approached me and proposed that we should install one 
of their UV SG7000 ozone Generators in the bin center. I was very s~eptical that it would 
work, but we agreed to install it for a 1 week trial. 

To my surprise, within 3 hours after installation, the garbage smell was completely gone 
from the bin center. We purchased the unit shortly afterwards, and I am extremely pleased 
with the results. 

I am happy to recommend ProMedUSA Pte Ltd. Their products work. They do exactly what 
they say they will do. Their before and after sale service is excellent. 

We are very pleased. 

Regards, 

Woon Swee 
Complex Manager 
MCST 1450 
Golden Landmark 



 
From KPMG Singapore  

 
 
From: Loh, Jessica (SG/ADM 601) [mailto:jessicaloh@kpmg.com.sg]  
Sent: Thursday, 22 March, 2012 5:37 PM 
To: Paul Sussman 
Cc: Ng, Puay Boon (SG/ADM 601) 
Subject: RE: Cleaning your Ozone Generators 
 

Dear Paul,  
 
Thank you for keeping us in mind.  We look forward to seeing you again 
tomorrow at 1.30pm, at Hong Leong Building on level 22.    
 
Since the purchase of the 2 units of UV SG600T36 Mini and 1 unit of UV 
SG1100AT36, we have been using it to refresh the air on our 
premise.  Glue smell and dust is contained during the renovation of our 
floors.   We now use the UV SG600T36 Mini to contain the food smell in 
our pantry and meeting rooms.  
 
As for the UV SG1100AT36, we have redeployed to another floor where 
it is an entire floor of hot desking.  We turn the ozone generator twice 
daily to refresh the air on the 10,000 square feet area.  With the positive 
feedback that we received from our clients and colleagues, we are very 
happy with our decision to purchase the ozone generators from 
ProMedUSA.  
 
Regards, 
Jessica  

 





The Four Chain View Hotel, Singapore 

From Christine Xu, Owner of the Four Chain View Hotel 



The Grand Copthorne Waterfront Hotel, Singapore 
 
 
 
 
From: Eric Koh [mailto:eric.koh@millenniumhotels.com]  
Sent: Friday, 5 July, 2013 1:42 PM 
To: Paul Sussman 
Subject: Installation on Smoking Floors 
 
Dear Paul, 
 
I want to let you know that the installations done on my 4 smoking floors’ corridors are working so 
well that walking along them does not give anyone the slightest hint that it is actually a smoking 
floor – amazing effect!  Thank you for all your consultation time and great help in getting this 
installation project completed. 
 
I have just met with Jeffrey and asked for a revised quotation for the DC-SG200A for my individual 
smoking rooms.  As you probably are aware that I have requested for your test unit to try out in a 
few rooms.  It worked well until yesterday when it failed in one room, and Jeffrey came to replace 
the plate this morning.  I am planning to have them in the smoking rooms if budget allows and the 
effectiveness proven after one more week of trial.   
 
Once again, thank you for sharing a good solution and do keep in touch. 
 
Best Regards 
Eric Koh 
Director of Housekeeping & Laundry 
 
D (65) 6233 1031 | F (65) 6233 1035 | M (65) 8183 3483 
International Reservations Number: (65) 6735 7575 
 
GRAND COPTHORNE WATERFRONT HOTEL 
392 Havelock Road, Singapore 169663 
 
 

 

 
UV SG-HVAC2350A installation inside smoking floor ceiling duct 

Ozone generating UV tube 
inserted into duct 

(4 tubes in total per floor) 



	  
	  
	  

	  



 

PULLMAN HOTEL 
KUALA LUMPUR 

 

UV SG-HVAC2350A  
Adjustable Duct Mounted Ozone Generator 



INSTALLED ONE UV SG-HVAC2350A DUCT MOUNTED OZONE GENERATOR
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